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COMPLAINT DEPARTMENT AND LEMONADE

By KAMRON KLITGAARD

CAST OF CHARACTERS
# of lines

ONE ...................................thirst problem 25
TWO ...................................shirt problem 44
THREE ................................Oreo problem 39
FOUR..................................TV problem 35
FIVE ...................................someone else’s problem 32
SIX .....................................hearing problem 36
SEVEN ................................cheese problem 38
EIGHT .................................phone problem 38
NINE ..................................parents problem 35
TEN ....................................pain problem 35
ELEVEN ..............................stealing problem 35
TWELVE ..............................lemonade problem 39
THIRTEEN ...........................singing problem 35
FOURTEEN ..........................no complaint problem 33
FIFTEEN ..............................complaint department problem 17

SETTING
Time:  The present.
Place:  An office.

SET DESCRIPTION
A desk with drawers, a chair, and a sign which reads:
 “Complaint Department.”
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COMPLAINT DEPARTMENT AND LEMONADE
AT RISE:  ONE sits behind desk with feet up.
TWO:  (ENTERS.) I want to complain!
ONE:  (Quickly.) You want to complain? Look at this shirt. I’ve only 

had it a week, and the seams are already starting to fall apart. My 
socks keep falling down, and can you believe I paid twenty dollars 
for this haircut? I’ve got this terrible headache, my carpel tunnel is 
acting up, and I can feel my elbow. I thought you weren’t supposed 
to be able to feel your elbow. What if I bump it on something? Now 
it’s gonna hurt. And don’t even get me started on people who drive 
too slow in the fast—

TWO:  Excuse me! Is this the complaint department?
ONE:  That’s what the sign says. Which reminds me, one of the most 

irritating things is when people can’t see the obvious. I mean, 
there’s a desk with a sign stating that this is indeed the complaint 
department. There are literally dozens of complaints spewing out of 
my mouth, and people still ask, “Is this the complaint department?”

TWO:  Yes, but I’m supposed to complain to you!
ONE:  (Stares blankly at TWO for a second.) It’s a joke. You know, 

someone comes into the complaint department expecting to 
complain about something but then has all these complaints 
thrown at them? A “tables are turned” sort of thing?

TWO:  Oh! I see. Uh, very good. That’s actually pretty funny.
ONE:  Most people don’t think so.
TWO:  Well, complaints are usually attached to emotion, so you 

probably catch them off guard.
ONE:  Anger.
TWO:  What?
ONE:  Anger is the only emotion attached to complaints.
TWO:  What about frustration?
ONE:  A relative of anger.
TWO:  A relative?
ONE:  Annoyance, irritation, fury, rage, antagonism, resentment, ire, 

wrath, and frustration—all relatives of anger. No matter how you 
slice it, people are mad.

TWO:  We have a right to be mad. Take my complaint for example—
ONE:  Hey! Could you do me a favor?
TWO:  Well, I don’t think—
ONE:  Could you watch the complaint department for me while I go get 

a Diet Pepsi?
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TWO:  But I don’t work here.
ONE:  Come on, I’ll just be a second. I’m dying of thirst, and as you 

can see, they don’t even put a water cooler in here.
TWO:  But I wouldn’t know what to do.
ONE:  There’s nothing to it. You just sit behind this desk and listen 

to complaints.
TWO:  I don’t know. I came in here to complain and now—
ONE:  You can do it. You’re great with people.
TWO:  I am?
ONE:  (Leads TWO behind the desk.) Sure. You were great with me.
TWO:  But I can’t be in charge of an entire department!
ONE:  The sign says “Complaint Department,” but they really just 

mean this desk. Thank you so much! I’ll be back in a jiff. (EXITS.)
TWO:  (Searches the desk.) Is there a form we fill out or anything?
THREE:  (ENTERS holding a bag of white frosting.) Excuse me. Is 

this the complaint department?
TWO:  (Nervous.) Uh… no. No, it isn’t.
THREE:  But that sign says “Complaint Department.”
TWO:  Oh, uh… yes… I’m sorry, I meant to say yes, it is. See? My shirt 

is only a week old, and the seams are already falling apart.
THREE:  I don’t know what you’re talking about, but I wish to register 

a complaint.
TWO:  Okay, okay, what seems to be the problem?
THREE:  (Plops down the bag of frosting.) This right here is the problem.
TWO:  Is that goo?
THREE:  No, it is not goo! They changed my favorite cookie. After years 

and years of creating, producing, and selling the perfect cookie, 
they changed it. And I do not like the change!

TWO:  It looks like goo.
THREE:  It is not goo! It is the part of the changed cookie I do not like.
TWO:  That doesn’t look like a cookie.
THREE:  I told you, it is not the cookie. It is part of the cookie.
TWO:  The part of the cookie you don’t like.
THREE:  Exactly.
TWO:  May I ask what kind of cookie it is?
THREE:  I don’t know what kind of cookie it is now that they’ve changed 

it, but it used to be the perfect blend between the rudimentary 
flavors… two delightfully crunchy and perfectly corpulent chocolate 
disks surrounding a wondrous vanilla cream icing creating a 
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sandwich style confectionery with the impeccable aptitude for 
immersing in a bovine liquid refreshment.

TWO:  (Thinks it through.) An Oreo!
THREE:  In a nutshell. And as everyone knows, the Oreo used to have 

the perfect cookie-to-cream ratio at 71% cookie to 29% cream, 
creating a piquancy from a residence of recompense after one’s 
ultimate demise.

TWO:  Uh…heavenly flavor?!
THREE:  Exactly. Now the ratio of cream has changed from 29% 

percent to 58%! I’ve had to scrape off half of the frosting just to 
enjoy my beloved cookie.

TWO:  29 to 58? Oh, I see. You bought the Double Stuffed.
THREE:  Double Stuffed?
TWO:  Yeah, they came out with Double Stuffed Oreos. That was 

several years ago. But you can still get the regular kind.
THREE:  I can?
TWO:  Yeah, just read the package. There’re other flavors too… Golden 

Vanilla, Neapolitan, Mint, Birthday Cake, Banana Split, Peanut 
Butter, and of course, Double Stuffed.

THREE:  I guess I should’ve read the package. (Lifts the bag.) What 
am I gonna do with all this extra icing?

TWO:  Save it. Maybe they’ll come out with a “Just Perfectly Corpulent 
Chocolate Disks” flavor.

THREE:  Wouldn’t that be something?
TWO:  Hey, could you do me a favor? (Brings THREE around to the 

other side of the desk.) Could you watch the complaint department 
for a just a sec? I have a sudden craving. I’ll be right back. (EXITS.)

THREE:  No, I will not—
FOUR:  (ENTERS.) You dumb imbecile!
THREE:  Excuse me?!
FOUR:  I bought a brand new seventy-four inch high definition flat 

screen TV from you not a week ago, and now it’s not working!
THREE:  You didn’t buy it from me.
FOUR:  Well, not you specifically, but from your company! And I wanna 

know what you’re gonna do about it!
THREE:  (Searches the desk.) Well, let’s see. I’m sure there’s 

something… Ah! Here we are! (Pulls out a form and reads.) 
Television complaint form! Let’s go down the list and see if we can 
rectify the problem.

FOUR:  Fine. And sorry about that insult when I came in. Sometimes 
I just get carried away.
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THREE:  Apology accepted. Number one… What seems to be 
the problem?

FOUR:  I was watching my favorite program, “World’s Dumbest 
Imbeciles,” when all of a sudden the screen went dark.

THREE:  (Scans the form.) Dark screen, dark screen… here it is! Was 
there a number on the screen like a channel number or a cable 
provider logo?

FOUR:  No, it was completely dark. No number, no logo, no 
picture whatsoever.

THREE:  (Consults the form.) Let’s see… did you try the ON button?
FOUR:  Of course, I tried the ON button! That’s the first thing I tried. 

Then, I tried every other button and still nothing.
THREE:  Hmmm. Did you check the cables connected to back of 

the TV?
FOUR:  That’s the next thing I did. I checked every cable on the back 

of the TV, and there are a lot of them. I got cables going to the 
cable box, cables going to the DVD player, cables going to my 
kids’ gaming system, and cables going to the modem, but I made 
sure each one of them was secure. Then, I tried the ON button 
again, the ON button on the TV, and the ON button on the remote. 
Still nothing.

THREE:  Next, there’s a big thick cord on the back of the TV that needs 
to be plugged in to the wall. Did you make sure it’s plugged in?

FOUR:  The problem with that is that the TV is on top of a big dresser, 
and the plug is behind the dresser, and the dresser is really close 
to the wall.

THREE:  How close?
FOUR:  It’s about three or four inches away from the wall.
THREE:  That should be enough space for you to look behind it and at 

least see if it’s plugged in.
FOUR:  Normally yes, but right now it’s really dark back there.
THREE:  Why is it dark?
FOUR:  The lights are off.
THREE:  Why don’t you just turn on the lights?
FOUR:  Because right now, on our side of town, there’s a power outage.
THREE:  (Crumples up the form.) I see. Do you still have the original 

packaging the TV came in?
FOUR:  I always keep the boxes.
THREE:  Here’s what I want you to do. Pack up the TV in the original 

packaging and bring it back to the store.
FOUR:  It’s that bad, huh?
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THREE:  I’m afraid so. When you bring it back, they’ll ask you why 
you’re returning it. Tell them that there’s nothing wrong with the TV, 
it’s just that you’re too stupid to own a television.

FOUR:  I am?
THREE:  Most definitely, but you’re actually perfect for this job. Could 

you watch the complaint department for just a second? I’ll be 
right back.

FOUR:  I guess so. There’s nothing ever good on anyway. (THREE 
EXITS, and FOUR sits behind the desk, looks around, and then 
ducks behind it.)

FIVE:  (ENTERS and approaches the desk.) Is there anyone here? 
Hello? Helloooooo?! (From behind the desk, FOUR jumps up 
wearing a mask and roars. FIVE jumps back.)

FIVE:  Oh! How awful!
FOUR:  (Lunges.) Raaargh! Raaargh! (FIVE just stands there staring 

back.) Raaargh! Raaargh! Raaargh! (Removes the mask.) Oh! I’m 
extremely sorry! I thought you were someone else.

FIVE:  Oh! Oh, good. For a moment there I thought you were, you know, 
quite mad.

FOUR:  No, no. I was just expecting someone else. Can I help you?
FIVE:  This is the complaint department, is it?
FOUR:  That’s what the sign says. Can I help you?
FIVE:  Yes, thank you. I came in here to complain about… I’m sorry, 

it’s just that… who were you expecting?
FOUR:  I’m sorry?
FIVE:  That mask. You were expecting to jump out at someone else. 

Who is it?
FOUR:  Oh, uh, actually I’m not allowed to tell you.
FIVE:  Why not?
FOUR:  It’s private. You wouldn’t know the person anyway.
FIVE:  I might. And the way you jumped out like that doesn’t seem very 

private. Who is it?
FOUR:  I’m sorry, but that is between the person whose name I am not 

mentioning and the complaint department. It’s a private message 
for that person and that person only. Can I help you?

FIVE:  I already know the message. It’s “Raaargh!”
FOUR:  That’s only half the message. Did you wish to register a 

complaint or not?
FIVE:  Yes, but not to you. I wish to complain to someone else.
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FOUR:  I assure you I’m perfectly capable of assisting you with 
whatever your grievance might be.

FIVE:  No, I find you rude and very annoying.
FOUR:  Fine. I’ll find another associate. (FOUR ducks behind the 

desk and then reappears with a different mask on. In a different 
voice.) Hello, can I help you?

FIVE:  Nope! No! You just put on a different mask.
FOUR:  No, I didn’t. I’m a completely different person.
FIVE:  No, no, no! I don’t want you. You’re terrible!
FOUR:  I suppose you could do better?
FIVE:  A slug could do better.
FOUR:  A slug?! Fine! Prove it! (EXITS.)
FIVE:  Excuse me! Where do you think you’re going?
SIX:  (ENTERS and approaches the desk.) Is this the complaint 

department?
FIVE:  Uh… yes, but I’m afraid that the attendant has… uh, oh I see. 

I have to… (Goes to the other side of the desk.) Perhaps I can 
help you.

SIX:  Oh great, because I’m at my wits end. I just don’t know what to do.
FIVE:  What seems to be the problem?
SIX:  I think my husband is going deaf. (NOTE:  “Husband” can be 

changed to “wife” if casting requires it, as can the associated 
pronouns that follow.)

FIVE:  My, that is a problem. And what makes you think he’s losing 
his hearing?

SIX:  He doesn’t answer me half the time. I have to call to him several 
times before I get any response. It seems like the only time he 
can hear me is when we’re standing face to face and he can see 
my lips move.

FIVE:  I see. Let’s try an experiment. Do you both have mobile phones?
SIX:  Sure. I make sure he has it set to ring and vibrate to make sure 

he answers.
FIVE:  Here’s what I want you to do. Call his phone and when he 

answers I want you to talk softly. If there’s no response, talk a little 
louder, and if there’s still no response talk a little louder and so on 
until you finally do get an answer.

SIX:  (Pulls out phone.) Sounds reasonable. (Dials.) It’s ringing. He 
answered. (Softly.) Hello, honey? (To FIVE.) No answer. (Louder.) 
Hello! Sweetheart, are you there? (To FIVE.) Still nothing. (Yells.) 
Darling! Can you hear me?! (To FIVE.) Nope. Complete silence. If 
he can’t see my lips moving, he can’t hear me.
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FIVE:  Can I see the phone?
SIX:  (Hands the phone over.) Absolutely, I’d like to have another 

witness so that I can convince him to go in for a hearing test.
FIVE:  (Listens to the phone.) Hello? Is anyone there? Oh, hi. Yes, 

she’s right here. Yes, I can. Right. I’ll let her know. Okay, bye-bye.
SIX:  He could hear you?
FIVE:  Yes, he could.
SIX:  What’d he say?
FIVE:  (Hands phone back.) He said that he answered you three times 

and wants to know what you want. He also says you always do that 
to him.

SIX:  Oh. I wonder what that means. (SIX looks down to put phone 
away and cannot see FIVE roll his or her eyes.)

FIVE:  Hey, could you watch the complaint department for me for just 
a sec?

SIX:  Hmmm?
FIVE:  Thanks. I’ll be right back. (EXITS.)
SIX:  (Looks up.) So, what do you think I should—
SEVEN:  (ENTERS.) Hello. I’d like to register a complaint. (SIX doesn’t 

move, so SEVEN taps SIX on the shoulder.)
SIX:  (Jumps.) Hello. Oh! Hello.
SEVEN:  I’d like to register a complaint.
SIX:  At the moment, I’m afraid there’s no one here to complain to.
SEVEN:  You’re here, aren’t you?
SIX:  Yes, but… well, what is your complaint?
SEVEN:  (Hands over a receipt.) My bill is wrong.
SIX:  (Takes the bill to the other side of the desk.) Let me take a look. 

It seems to be in order.
SEVEN:  No, look at the price of the cheese.
SIX:  Ah, here it is, Jarlsberg. That’s good cheese.
SEVEN:  Yes, but the price is wrong.
SIX:  Let’s see, they charged you $8.59 a pound. An excellent bargain 

for such high quality cheese.
SEVEN:  Exactly. But the sign next to the cheese says $10.43 per 

pound. So they charged me the wrong price.
SIX:  But they only charged you $8.59 a pound. I don’t think they were 

trying to swindle you.
SEVEN:  Nevertheless, it is still incorrect.

           
            

    
              
          
            

     
             

        
      

               
          

     
              

             
              

    
  

           
    
                

              
     

           
             

           
    

           
         

            
               

     
               

     
               

   
              

 
           

           

For preview onlyFor preview only



8

1

5

10

15

20

25

30

35

40

SIX:  (Finds a newspaper on the desk.) Ah, I think I’ve found the 
problem. See here in the paper? Starting today, Jarlsberg cheese 
is on sale for $8.59 a pound. They simply hadn’t changed the sign 
yet, but the official price this week is $8.59 a pound.

SEVEN:  That may be, but the sign next to cheese says $10.43 per 
pound. I demand a correction.

SIX:  Well, the customer is always right. (Scribbles numbers on the 
newspaper.) You bought two pounds and paid $17.18, and the 
old price was $10.43 times two which is $20.86 for a difference 
of $3.68. So, you owe an additional $3.68.

SEVEN:  (Looks dumbfounded.) What about sales tax?
SIX:  (Scribbles some more.) Times point zero six equals twenty-two 

cents for a grand total of $3.88.
SEVEN:  What about the cost of the plastic wrapping around the cheese?
SIX:  That’s already included in the cost of the cheese. (SEVEN just 

stares.) But I can see you’re insistent. So two and a half cents 
for that.

SEVEN:  The Jarslberg name sticker?
SIX:  Three-fourths of a cent for that.
SEVEN:  The nutritional information label?
SIX:  Point two five cents for that.
SEVEN:  Cow flatulent reduction injections? You didn’t think I knew 

about those, did you?
SIX:  No. We were trying to keep that a secret. Another eight and a 

half cents.
SEVEN:  And to compensate you for your time?
SIX:  Ninety-eight cents.
SEVEN:  Is there tax on your time?
SIX:  No, no. No tax on customer service.
SEVEN:  Thank goodness. At least there’s a bright spot. It seems 

like there’s a surcharge for everything these days. So how much 
is the damage?

SIX:  $4.98
SEVEN:  I’m afraid I haven’t any money.
SIX:  That’s all right. You can work it off in the complaint department 

for the next two minutes. (EXITS. SEVEN steps behind the desk.)
EIGHT:  (ENTERS.) Is this the complaint department?
SEVEN:  At least for the next two minutes.
EIGHT:  I’ve been trying to call the Army Surplus store for two days 

now, and the line seems to be disconnected.
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PRODUCTION NOTES

PROPERTIES ONSTAGE
Chair, sign that reads “Complaint Department,” desk with the following 
items:  complaint form, pen, letter opener, newspaper, two different 
masks, “and Lemonade” sign, and tape dispenser.

PROPERTIES BROUGHT ON
Bag of white frosting (THREE)
Cell phone, cheese (SIX)
Receipt (SEVEN)
Phone, ping pong paddle (EIGHT)
Bandages on arm, slip of paper (TEN)
Large plastic cup, spoon, powdered lemonade mix with scoop, empty 

pitcher, pitcher of water (TWELVE)
Certificate (THIRTEEN)
Pair of hearing aids [ear buds] (FIVE)
Different mask, fake mustache (FOUR)
Bag with un-iced Oreo cookie halves (TWO)
Two Diet Pepsis (ONE)

FLEXIBLE CASTING
Any of the roles can be either male or female. Cast can be as few as 
five players with doubling.
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program. We invite you to learn more and create an 
account at www.pioneerdrama.com/E-view.
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